
ACR PERSONAL LOCATOR 
BEACON SERVICING FORM - NZ

1.OWNER DETAILS
First Name:
Last Name:
Address: 

City: Postcode: 
Email (Required): 
Phone No (Required): 
Mobile No (Required): 

2.PLEASE SELECT YOUR MODEL FROM BELOW

3.SERVICE REQUIRED

4.POSTAGE INSTRUCTIONS

Proudly serviced in NZ by 

A division of Hutchwilco Group Ltd

(Please select from below)

If you cannot see your Personal Locator Beacon above please contact us (09 308 9165)

Please send your PLB to the closest service centre to you. Wilco for North Island or Hutchwilco Group for South Island.
Please include the above servicing form with your ACR Personal Locator Beacon.
Please allow for 5-7 working days for our servicing and return.
Should there be any further issues with your beacon we will contact you within this timeframe.

Follow steps 1-4 to get your ACR Personal Locator Beacon serviced in NZ.

Cut and affix label address to your courier parcel (We recommend using a track & traced courier parcel to send your beacon back to 
us to avoid any lost parcels)

HUTCHWILCO GROUP
SOUTHERN SERVICE CENTRE
225 Akersten Street
Port Nelson
New Zealand
(021 952 133)
ACR PLB SERVICING DEPT

WILCO MARINE SERVICES
28 Hamer Street
Westhaven
Auckland
New Zealand
(09 308 9165)
ACR PLB SERVICING DEPT

TO:TO:

Battery Replacement
(Your PLB battery has expired
or has been used/set off in a 

distress situation)

Extra notes:

Country Recoding
(Overseas registered Beacon 

needing NZ recoding)

Damaged/Other
(Your PLB has been damaged 
or needs to be checked by a 

service technician)
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